
 
IMPORTANT NOTICE ABOUT YOUR ELECTRICITY BILL 

 
The Ontario Government recently filed new regulations that may affect the price that you pay for 
your electricity.  If you fit into one of the categories listed below, you are a “Designated 
Consumer,” and are therefore eligible to receive the fixed commodity price (under the "Regulated
Price Plan") currently in place in Ontario for your electricity.   
 
Please review this list, and check the category that describes your organization.  Then follow the 
instructions at the top of page 3: 
 
(From the Electricity Pricing, Conservation and Supply Act, 
2002) 

 a municipality as defined in the Municipal Act, 
2001 

 a university or college of applied arts and 
technology or other post-secondary education 
institution that receives regular and ongoing 
operating funds from Ontario for the purpose of 
providing post-secondary education, 

 a board or private school, both as defined in the 
Education Act, 

 a hospital as defined in the Public Hospitals Act, 
a private hospital operated under the authority of 
a licence issued under the Private Hospitals Act, 
an institution as defined in the Mental Hospitals 
Act, a nursing home within the meaning of the 
Nursing Homes Act or a home within the 
meaning of the Homes for the Aged and Rest 
Homes Act, 

 a registered charity as defined in subsection 248 
(1) of the Income Tax Act (Canada) that has a 
registration number issued by the Canada 
Customs and Revenue Agency, or 

(From Ontario Regulation 339/02 as amended by 
Regulation 433/02) 

 a dwelling 

 a property as defined in the Condominium Act, 
1998 

 A residential complex as defined in the Tenant 
Protection Act, 1997, or 

 A property that includes one or more dwellings 
and that is owned or leased by a co-operative as 
defined in the Co-operative Corporations Act. 

 A hospital within the meaning of the Community 
Psychiatric Hospitals Act. 

 A psychiatric facility within the meaning of the 
Mental Health Act. 

 A cancer centre established by Cancer Care 
Ontario under the Cancer Act. 

 A commercially operated residence for seniors or 
retired persons, or any other similar commercially 
operated residence, where attainment of a 
mature age is a factor in being accepted for 
occupancy. 

 A nursing station, health centre, clinic or other 
facility that receives funding through the Ministry 
of Health and Long-Term Care’s Underserviced 
Area Program. 

 A facility owned or leased by a person who 
receives funding from the Ministry of Health and 
Long-Term Care for one or more of the following 
health care support services that are provided to 
or are available to residents of the facility: 
• A residential treatment services program. 
• A withdrawal management services program. 
• A dedicated supportive housing project. 

 An approved charitable institution within the 
meaning of the Charitable Institutions Act. 

 A home for special care within the meaning of the 
Homes for Special Care Act. 

 A community care access corporation within the 
meaning of the Community Care Access 
Corporations Act, 2001. 

 Cancer Care Ontario. 

 A service provider within the meaning of the 
Long-Term Care Act, 1994. 

 A board of health within the meaning of the 
Health Protection and Promotion Act. 

 A community health centre within the meaning of 
Ontario Regulation 396/93 under the Pay Equity 
Act. 

 A comprehensive health organization within the 
meaning of Ontario Regulation 396/93 under the 
Pay Equity Act. 

 A district health council established under the 
Ministry of Health and Long-Term Care Act. 

 A facility owned by Canadian Blood Services. 
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 An independent health facility operated under the 
authority of a licence issued under the 
Independent Health Facilities Act. 

 An organization that receives funding under the 
Ministry of Health and Long-Term Care Act. 

 A place where emergency hostel services are 
provided under the Ontario Works Act, 1997. 

 A domiciliary hostel that receives funding under 
the Ministry of Community and Social Services 
Act. 

 A place where a resource centre program that 
receives funding under the Day Nurseries Act is 
provided. 

 A place where a recreational program that 
receives funding under the Day Nurseries Act is 
provided. 

 A facility designated by the regulations under the 
Developmental Services Act as a facility to which 
that Act applies, other than a facility listed in 
Schedule 1 to Regulation 272 of the Revised 
Regulations of Ontario, 1990 made under that 
Act. 

 A residence licensed as a children’s residence 
under the Child and Family Services Act. 

 A facility where child development services, child 
treatment services, child welfare services, 
community support services or young offenders 
services, within the meaning of the Child and 
Family Services Act, are provided. 

 A facility where child and family intervention 
services, within the meaning of Regulation 70 of 
the Revised Regulations of Ontario, 1990 made 
under the Child and Family Services Act, are 
provided. 

 A place where an emergency shelter service or 
homelessness prevention program that receives 
funding under the Ministry of Community and 
Social Services Act is provided. 

 A day nursery as defined in the Day Nurseries 
Act. 

 A sheltered workshop that receives funding under 
the Developmental Services Act or the Ministry of 
Community and Social Services Act. 

 A place where a supported employment program 
that receives funding under the Developmental 
Services Act or the Ministry of Community and 
Social Services Act is provided. 

 A place where an adults’ community support 
service that receives funding under the 
Developmental Services Act is provided. 

 A place where an employment preparation, 
training and job placement program that receives 
funding under the Developmental Services Act is 
provided. 

 A place where a violence against women 
program that receives funding under the Ministry 
of Community and Social Services Act is 
provided. 

 A place where an aboriginal healing and wellness 
program that receives funding under the 
Aboriginal Healing and Wellness Strategy is 
provided. 

 An Ontario Early Years Centre or a satellite 
program of an Ontario Early Years Centre that 
receives funding under the Ministry of Community 
and Social Services Act. 

 A district social services administration board 
established under the District Social Services 
Administration Boards Act. 

 A place where an employment supports program 
that receives funding under the Ontario Disability 
Support Program Act, 1997 is provided. 

 A place where Rehabilitation Services for the 
Disabled that receive funding under the Ministry 
of Community and Social Services Act are 
provided. 

 A place where interpreter services programs or 
intervenor services programs that receive funding 
under the Ministry of Community and Social 
Services Act are provided. 

 A place where a discharge planning for ex-
offenders program that receives funding under 
the Ministry of Community and Social Services 
Act is provided. 

 A farming business within the meaning of the 
Farm Registration and Farm Organizations 
Funding Act, 1993. 
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CERTIFICATE 
 

I, (name)______________________, of the City/Town/County of _______________  in 

the Province of Ontario certify as follows: 

1. I am (position)______________________of (entity’s legal 

name)______________________ (the “Customer”) with electricity utility account 

number(s) _____________________________. 

2. The Customer is a Designated Consumer, as described in the Electricity Pricing, 

Conservation and Supply Act, 2002 and its Regulations due to its status as (insert 

description from pages 1 or 2) 

___________________________________________________________________

__________________________________________________________________. 

3. The attached is/are (a) true copy(ies) of documents of the Customer evidencing the 

entity’s status as a Designated Consumer. 

 
Signed: ____________________________________________  
 
on this _______ day of   ______________________, 20_____.  
                       (day)                                                       (month)                                      (year) 
 
 

WHAT TO DO IF YOU ARE A “DESIGNATED CONSUMER”: 
 
If you are a “Designated Consumer”, please check the appropriate box (on page 1 or page 2), 
fill out and return this form (including the Certificate below), signed by a director or officer (or 
equivalent) of your organization, and attach the following so that your organization may 
receive the fixed commodity price, under the Regulated Price Plan: 

• a copy of correspondence from your line Ministry advising you of your status as a 
“Designated Consumer” eligible to pay the fixed electricity price; or 

• a copy of one piece of official documentation that supports your organization’s status 
as a “Designated Consumer” (i.e. a government certificate, licence, charity number, 
permit, a valid farm registration number or waiver under the Act). 

 
Please send this form together with the supplementary information described above to: 
 
London Hydro, Customer Services Dept., 111 Horton St., P.O. Box 2700, London, ON,      
N6A 4H6 or by fax at (519) 661-5838. 
 
For more information about the new Electricity Pricing, Conservation and Supply Act, 2002, 
please visit the Ministry’s website at www.est.gov.on.ca, or call 1-888-668-4636. 


