
 

This form is used to self-declare eligibility for the OER for account types which exceed the automatic OER eligibility 
thresholds such as billing classification of less than 50kW or annual use of less than 250,000 kWh.   

  

 

 

SECTION 1:  Applicant Contact Information 
Please provide the details of the authorized applicant submitting this form. 

Applicant Name (Print)      Applicant Role/Title 

 

 

Contact Phone Number     Contact Email Address 

 

 

SECTION 2: Multi-Account OER Declaration Table 
List all accounts that require OER self-declaration.  Use the codes provided below for column 3 – OER Qualification Code 

# Account Number Service Address/ 
Meter ID 

Qualification 
Code 

Total Units Qualifying 
Units 

 

1. 

 

2. 

 

3. 

 

4.  

 

5. 

If more accounts are needed, please attach a separate sheet in the same format. 

LONDON HYDRO 
ONTARIO ELECTRICITY REBATE (OER) SELF-DECLARATION FORM 

If your account is standard residential, general service less than 50 kW (small commercial, small multi-unit 
residential), or registered farm or long-term care home then you receive OER automatically. 



I hereby certify that the information provided in this notice is true, complete, and accurate, and that each account 
listed meets the eligibility criteria for the Ontario Electricity Rebate (OER) on the date of submission. 

I understand I have a responsibility to notify London Hydro in writing within ninety (90) days if any of the accounts 
cease to meet the OER eligibility requirements.  

I consent to London Hydro providing the Minister of Energy, Northern Development and Mines with the account name 
(if not an individual) and the eligibility status of the account. 

Code Definitions for Section 2 

Code Description 
CE Common Elements (CE) – Account relates to the common elements of a multi-unit complex that meets 

the two-unit minimum and 50% qualifying unit criteria. 
FRM Farm (FRM) – Account relates to a licensed farm.  A farming registration is required for this declaration. 
MHP Mobile Home Park (MHP) – Account relates solely to a residential mobile home park. 
MUC Multi-Unit Complex (MUC) – Account relates to a predominantly residential complex that meets the two-

unit minimum and 50% qualifying unit criteria. 
RR Retirement Residence – Account relates to a retirement residence (not a long-term care home) that 

meets the minimum occupancy requirements of 50% permanent residents aged 65+). 

 

SECTION 3: Certification and Submission 
Applicant Certification 

 

 

 

 

 

 

Signature of Authorized Applicant     Date (MM/DD/YYYY) 

 

 

Submission Instructions 

 

  

Email (Preferred) 
CSAccountSupport@Londonhydro.com 
Use “OER Self-Declaration Submission” as the subject line 

Mail 
London Hydro 
C/O Customer Services 
P.O. Box 2700 
London ON, N6A 4H6 

Processing Note – London Hydro will process this form within 10 business days of receipt.  The OER if applicable, will 
be applied starting from the earliest possible date based on OEB regulations.  Forms received will be eligible for the 
OER on future bills only and will not be adjusted retroactively.  In addition, we will not adjust previous billing due to 
delays in processing that are the result of missing or inaccurate information on the form. 
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